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CLOUD XAD

A- VIEW XAD
1. bang nhap
- Man hinh dang nhap, sau khi dién thdng tin dang nhap bao gom AgentID, Password,
Extension, bam nut Login dé dang nhap

- Né&u nhap sai théng tin

CLOUDXCS

Invakd sgent I
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| CLOUDXCS

Wrong usemame of passwornd

Forgot password

[ (51 XAD Cloud Login [version 20.1 ] (2015-06-01] bl i

[CLOUDXCS

Tnveralsd esclension.,

- Quén mat khau :
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CLOUDXCS

Flease contact your supervisor.

o

- Nt Option : cai dat URL mac dinh

https:/fwww.google.com.vn/q=%s

- bang nhép thanh cdéng :man hinh cho

Bl aiting...
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- Trwong hop bao 15i Legin error... cannot found server  can thong bao cho ngudi quan tri 16i

nay
[ {2} XAD Cloud Login [version 20.1 ] {2015-06-01]

CLOUDXCS

[ i Dy Momchwe

Logm &rror. Cannot find serwer

2. Giao dién XAD :
- Sau khi dang nhap thanh conq giao dién XAD duoc 1 n thi
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- GOm 3 phan:
1

+ : thanh tiéu dé

+ : vling chtrc ndng
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3

+ : vung hién thi XCM

B- MO TA:
1. Thanh Tiéu bé :

[0 o (s Y
pr—e 9 44 T

(1) Logo
(2) Tén phan mém
(3) Tén agent dang nhap

(4) NGt chire nang thu nhd-phéng to- tit giao dién (xem phan C-6)

2. Vung Chtrc Nang :

IO Cloud x20 {xc: 1 T

Christopher Decker

2000-nkound

jlopoed alf;  JOIS-06-11 KESF:ET

Tai liéu Cloud XAD - cloudpbx.vn

et 1
O SIP/6010 CS%:}

[=l=ls)
From Duration
00:00
[ 43
[ R S | F _J3
amm 1
I 10 e Y A>T A T
Total calls: 0 |
Answered cals: 0 4
Unanswered calis: 0
Total talk timea: 00: 00: 00
Avg. talk time: 00:00: 00
Pavise time: 0D:02:51
From Waiting Quevie

onan |

(1) Théng tin dang nhap va trang thai agent
(xem muc a)

(2) Thong tin sb dién thoai ctia khach hang
khi goi vao / goi ra va thoi gian thoai (xem
muc b)

(3) Vung phim chtrc nang (xem muc c)

(4) Théng tin cac cudc goi trong ngay cua
agent (xem muc d)

(5) Théng tin danh sach dgi (xem muc e)

(6) Thdng tin ngay gio' dang nhap va tong
thoi gian lam viéc cua agent (xem muc f)

Trang 7



a) Thong tin Agent :

2
Christopher Decker
3
xcs
O SIPfe010 4 ?
1 9000-inbound 000
5 7

|

(1) Anh dai dién cia Agent
(2) Tén cua Agent

(3) AgentID

(4) Extension

(5) Queue

b) Théng tin khach hang :

Christopher Decker
X5
9000-nbound 333
1 2
To Duration
01267342519  00:00

c) Phim chtrc nang :

1 | 2

Cofrone | [l J

#MN [« |
s e L L

(1) Transfer- chuyén ti€p cudc goi. Nut
nay chi co gia tri khi cudc goi da két
ndi (xem phan C-1.)

Tai liéu XAD - NTTNetworks

(6) Trang théi lam viéc
+ %5 . dang c6 cudc goi d6 vao

+ 2% : dang roi, san sang nhan
cubc goi

+ g . dang két ndi v&i khach
hang

+ M dang tam ngwng lam viéc
o

+ 5 . extension chuwa duoc

dang ky hodc dang ky khéng thanh

cbng

(1) S6 dién thoai khach hang goi dén
hoac goi di
(2) Thoi gian thoai

(2) Pause: tam nguwng lam viéc (xem
thém phan C-3.)

(3) Keypad : ban phim mini goi ra ngoai
(xem C-2)

(4) End Call :két thic cudc goi. Nt nay
chi c6 gia tri khi cudc goi da két n6i
(xem phan C-1va C-2)

(5) Chat : chat v&i Supervisor /Admin
(xem phan C-4.)

(6) Logout : Bang xuat hoan toan (xem
phan C- 6.)

Trang 8



d) Théng tin cubc goi :

(1) Total calls : tong s6 cudc goi
Total cals: 0 1 (2) Answered calls : cac cudc goi thanh
Answered cals: 0 2 . Ejﬁng 4 calls - cAc cube aai khe
- nanswered calls : cac cudc goi khéng
Unanswered calis: 0 3 thanh cong
Total tak tme: 00:00:00 4 (4) Total talk time : téng thi gian thoai
Avg. tak time: 00:00:00 5 (5) Avg. talk time : thoi gian thoai trung
— o binh
FEAISe She: DR 6 (6) Pause time : th&i gian tam ngirng
e) Danh séach doi :
- Danh sach khach hang dang cho
(1) S6 dién thoai khach hang
Erom Waitng 5 (2) Tt](‘yi gian khach hang cho
0873028080 | 00:4; 24 SN llﬂhmntll (3) Ten Queue
1 2 3
f) Thong tin dang nhap :
| ’ 2
|:mfdar: 0150602 16:19:09 00:%5:10

(1) Ngay gio Agent dang nhap
(2) Tong thoi gian Agent lam viéc. Thoi gian nay sé khong dwgc tinh khi Agent tam ngung.
Khi agent nhén pause thi thoi gian nay dwoc tinh |a thoi gian tam ngung va cé6 mau do
2

\Mogged air AIS-06-0F 1502016 000004

Khi agent nhan Unpause thi th&i gian lam viéc sé duorc ti€p tuc cong don

3. Vung Hién Thi Chi Tiét Cudc Goi :

Tai liéu XAD - NTTNetworks Trang 9
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Ssarch Lenod

Hams

Email

Priome

From

Aate gk

1 Cas History

Dats Prons
HAL-D5-29 143127 DGTAAI00
FOMO-32-13F 15 5440 I IGEGREETT
01 5-B3-5 1823450 O Pl OB 000
HAL-D0-31 15EA0d  DHTE0DEIGT
S 5-03-23 14 25 850 fateieh)
HHE-03-10 1037 08 SO0
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Ditwctitsty  Subsject Anpwered by Thme
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(1) Hién thi XCM (xem muc a)
(2) Nt chirc nang (xem muc b)
(3) So6 dién thoai goi dén

a) Hién thi XCM :

Meaust Amtinn

=l R b
Compstet Ol e slin
Commpring O wF vl
Chmpleriesd £6f b willn
Audafmdan il Tur wellin
Compieted . £ wrowln
SGcrews il B g
Coieeed £ il
T e 8 pan g
Comped 06 ol

- Tim ki€ém khach hang theo Tén, Email, S6 dién thoai, tir ngay dén ngay. Tim ki€ém cé

phéan trang

trbaurd Caf

Ssarch Lead

Hame

Email

Fhona nix

From frywy- TO (yyyy-mem-gl]

date g} date
Calis History
Dote Phone Direction  Subject &nswered by Tima

201 5-06-03 094116 D¥26F342519 Inbound Tir vin sdn phdm S Heam nary
S-05-12 155820 01289692977 inbound. L& manin odn XS 22 nGEy Wt
41118158808 DIRESGS2STT  inbound Tu vin sdn phdim  wcs 196 ngdy Tnedc
Ha-11-12 11:08:43 HDGEGEIHTT inbound T wiln sdn phdm 1= 213 ngary truoc
HA4-11-11 122708 0269552977  inboumsd L& tharh tndn e 24 gy
HA4-10-1T 4004 28 D12E0EE297T inbould Tie whn sdn phdim  azs 229 ngdy Insde
HN4-104T 028202 012ES8ERETT  mbound LS thanh fodn a3 239 ngdey Inrie
214-10-17 DLFCT6 2696HI9TT  inDound T win sdn phdm L (w] 229 ngdy inmiT
I14-10-16 16: 2828 DIZES59297T  inbound Tir win sdn phdm xS 237 pady inede
F014-1095 162303 026052977 inbound Tir vl sdn phdim  wcs 31 gy ineie

ol EEEND
Tim kiém theo s6 dién thoai

Tai liéu XAD - NTTNetworks

Result  Action

Compicted D3 i viadn
Compastea 08 wrvdn
Surcess B bdo gull
Completed B4t vin
Compssted B8 i wdn
Anandan 0 b vl
Complelesd B b win
Comipheied 4 br van
Comphsied B4 b vdn
Compieled  1DF b viin
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b) Nat chirc nang

> > ~ ~ - ~ ~ ~ ’ ~ ~ - A 'c\'{: ~ - - Ve ~
- Dung dé mé& réng vung XCM. Khi ré chudt vao nut nay sé hién | | va khi c_Illck nat nay

'li'-‘

2 . N ~ > , . . N i' :‘i 3 > .
thi ving chirc nang sé an di va thay thé bang cac icon nhanh . Click vao !f | dé ma lai

vung chirc nang

[ clows x40 1 |

Inbours Cal
Search Lead
Hame
Email
===, 1 Fhone 0135
aw
! 2 From
fc-¢] ate

I~

Calls Histery
|8 1]
{B‘“ Date
iy T0E05-03 05 4115
WS- 5 55
EE J015-05-12 155440
20144118 15°58:25

1.'5 BO14-11-12 11 DAY

F014-11-11 132708

J014-10-17 100448

2004-10-1T7 02202
J014-10-17 035016
2014-10:15 163825

20144015 16:23:03

Phange

D1FsTMIse
D126080297T
D126TE9397T
D1deEsaaaTT
Q1260802977
01260803977
D1zememaary
01269632977
D12G0EI39TT

Q12emeuoary

Tai liéu XAD - NTTNetworks

(1) Keypad : ban phim mini goi ra ngoai
(xem C-2)

(2) Transfer- chuyén ti€p cudc goi. Nut
nay chi cé gia tri khi cudc goi da két
néi (xem phan C-1.)

(3) End Call :két thic cudc goi. Nat nay
chi c6 gia tri khi cudc goi da két nbi
(xem phan C-1va C-2)

(4) Call History : xem lai lich str cudc goi
(xem phan C-5.)

(5) Logout :dang xuat hoan toan (xem
thém phan C-6.)

(6) Pause: tam ngung lam viéc (xem
thém phan C-3.)

(7) Tro chuyén v&i Supervisor/Admin
(xem thém phan C-4.)

(8) Thoi gian thoai

Trang 11



C-CHITIET :
1. Goivao:
a) Khi cé thdng tin oiva

-

- Khi cé thong tin goi vao, phan danh sach doi hién thi

From ‘Waiting Queue
0873028080 [00:00:06  [9000-inbound|

- Ctra so survey gom 3 phan : Lead Information(thdng tin khach hang), History (lich st
survey), Questionaire(bang cau hoi suvey)
Lead Information :
[ o Sureey

= iﬂ I|=|I
- ———

|
| Lead Infomation

MamE
H ® hiakle 7} Female

ACITESS

Pnons 01267342818

HOma Phond

ol

MWRHC Mo

T

o o
o

Questionnaire : bang cau héi .Sau khi update bang cau haéi thi phan cau héi sé
dwoc cap nhat trong phan History

Tai liéu XAD - NTTNetworks Trang 12



e T

Questionnaire

& Ban cé hil lang voi chat lwgng dich vu
] Ban cim thiy thié ndo v dich vu cia ching
& Ban dinh gid bac nhiéu digm trong thang diém tir 1419 vé djch vy cua ching tdi

#  bancén tip tyc sir dyng dich vy clia ching 18l trong tuomyg sl khisng
(=] B

£ Wabing
# B3N c6 gop ¥ Réo vé dich vy ola ching 1 hay khéng

& Save

History : hién thi tit c& cac survey ma khéach hang da tham gia

MIRIC Mo

History
B MNS06E.04 11:47:20 | [MBOUND (CALL] | updated ity ke
ki eis bl Jomg it el [unamy) dich vy

-]
baan cirm thdy ehd mia wh dieh vip eda ehung i
ikt 163t
Ban iy giid bao nhidu didm trong theng digm tie 190 wé dich v cia ching 164
8

ban cin liep e sirdgng dich va cua chalng 105 trong toong ke dhiog
o

Bigi et giip y nido v dich v im chiing 116 hay khding
lifning o y kidm

- XCM hién thj chi tiét XCM

Tai liéu XAD - NTTNetworks Trang 13
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Chrstaphes Decker

W e T

B NTTHebworks (Ma.} - 86 #

=3
T o 4 SR 0 malesTm
F a0
@ THE-TH Vo Van get P9, 08
HE-Ebound ﬁ "

Prom Charsitiory Mew Ingatry
OSIOBNED  O0:09 e - | Frodery |
Cornsintt T\ an D pEm
o M= |'r Buppan methad

T Arken e ey e

F [l 7 | I I
g ol [l | ] S trary) Tezrech by bl b
S - T
A ol n L
it G i s e Duweson  Buspeel Anywerndby  Tema s Action
Totsl ok e TR T DR (1 140 AL ORPAOMOSS mtoene L manhicks w3 tngdy mpde  Fobed T
g ekt L LR LT iaEaed peowd s as sl uSE  Sorresd [NENErT
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LSO 1 oArEDEinS Fbdue e ldn sdaphlm e {ingly ude  Compleld  bllseidn
I:'I":"”"l"" |m|.: 3""“‘ -l MR (-2 1 840 ERMAGNIND  mbgwnd el e pndin = { gy e Ssilai 61 b ik
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Gl TR S P "':‘“.H_ mravise

Cap nhat théng tin phan hoi tlr khach hang. Bam Submit dé Iwu lai cac thong tin

Bam vao biéu twong # dé chinh stra thong tin v& khach hang

Edit Lead

Mobile

Home
Phone

Provinces
Address

b) Nhan cubc

MNTTNetworks
@ Female () Male
info@NINEtwoTks. com
C&T20Za080

123456789

TP H& Chi Minh

T26-730 Vo Van Kel, P1, Q5

goi

- Khi Agent két nGi v&i khach hang thi nlt status thay doi & trang thai nghe cudc goi, nat
transfer va nat endcall hoat dong.

Tai liéu XAD - NTTNetworks
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O Cloud XAD [ xcs ] -

Christopher Decker
X5
O SIp/6010 N
2000-inbound )
From Duration
@3028080 00:42
| QsQronster | TES
e Y @ [ B

c) Chuyén ti€p cudc goi :
- Khi muén chuyén ti€p, bam vao nut transfer, sau dé chon extension mudn transfer, hoac
chon Other dé chuyén dén Extension khac. Bam OK dé transfer

Lo Transt il

-\‘ | SiP/E01D

Ll
-
W

Other
Total cals: Iﬁ
Answered cals® 0
Unanswered cals: 2
d) Két thuc cudc goi :
- Bam nuat /' dé két thuc cudc goi
2. Goira:
aee
L L1
[ 1 1]

- Click vao biéu twong dé click goi ra ngoai

Tai liéu XAD - NTTNetworks Trang 15



C-C
s22 3 N ] Phone
._:..__ 12 & {.{ 1 : 2 ;frr’ f
o el |3 ' .
. :I : Dial N — pial
L4l .56 ]| 4] .9 1.6
FAIEREY 7] 8](9
allo]lc @] o] [c
-

3. Tam ngwng phién lam viéc
- Khi agent mu6n tam nguwng phién lam viéc : nhan nat Pause trén XAD, Agent chon ly do
@ cOt (1) ( néu chon ly do Other thi cot (2) sé& hi€n thi, Agent dién ly do vao) sau do6 nhan
nat Ok

C+Cmro ]

What i your pauze reazon? ‘ -

9 Coffeebreak | = | >>

1

tme: 00:03:07

- Giao dién Pause : sau khi Agent tam ngwng lam viéc sé khéng thyc hién dwoc goi vao/
goi ra, va thoi gian lam viéc clia Agent cling tam ngung

- Bam Unpause dé lam viéc tré lai

Tai liéu XAD - NTTNetworks Trang 16



4. Chat:

a) Giao dién:

XS
SIP/6010

5000-nbound

From Duration

(*C Transfer

-

supervisor

(1) Phan chat
(2) Danh sach supervisor quan ly

b) New Message :

- Khi c6 tin nhadn mdi, biéu twong chat thay déi dé thong bao cho Agent

Tai liéu XAD - NTTNetworks

Trang 17
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¥
™%

T
ek

c) Open Message
- Nhé&p vao biéu twgng chat dé md tin nhan

Total cals: 14 supervisor | alo alo

Answered cals: 2

Unanswered cals:; 12
Total talk tme: 00:03:21
Avg. tak ome: 00:01:40

- Khi dang khéng thao tac v&i clra s lam viéc, khi co tin nhan méi chwong trinh sé& théng

bao cho aient th6ni iua viéc lam noi bat icon XAD

5. Lich str cudc goi :
- Nut nay chi xuat hién trong phan chirc nang nhanh

Tai liéu XAD - NTTNetworks Trang 18
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6. bang xuat

- Khi déng ctra s6 lam viéc thong qua viéc click vao nut ﬁ thi ctra s6 lam viéc sé thu
nho xudng thanh taskbar, khi double click vao icon, clra so lam viéc sé tré lai nhw ci
E |

&P XAD in system tray % *

Click to re-open

e |
10-55 ARA
1050 AM §

MY P E
6/1172015

NS BYHEDe

LB ]
NEu agent mudn hoan toan dang xuat khoéi chwong trinh 1am viéc, click vao nit E: (o

phan Phim chirc nang

Tai liéu XAD - NTTNetworks

Trang 19



D- THONG TIN LIEN HE :

Moi théng tin ho tro vui long lién hé véi ching téi theo thdng tin sau:

CONG TY TNHH CNTT DONG NHAT — NTT NETWORKS

Tang Itrng 1, tda nha M-H, 728-730 V6 Van Kiét, P.1, Q.5, TP.HCM
[T] (+84-8) 7302 80 80 - [F] (+84-8) 7307 90 90

[HotLine] 1900 6020

[W] www.nttnetworks.com - [E] seo@nttnetworks.com

THONG TIN LIEN HE HO TRO VA GIAI DAP:

Lé Thanh Hai VUONG NHAT TAN (Mr.)
System Engineering Officer Project Manager
Mobile: 0978 420 190 Mobile : 090 278 99 19 hoac 097 605 60 60
Email: hai.lt@nttnetworks.com Email :tso@nttnetworks.com
Ymé&sky: hailt88 Skype :voipmart_tso
Yahoo : nhattanv

Tai liéu XAD - NTTNetworks Trang 20




